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BACKGROUND

- Number of cases of medication error happens at home care after discharge which i1s
under reported and can result in patient morbidity and mortality.

o Medication errors occur frequently at home after discharge and can threaten the safety of
patients. Insufficient exchange of information as well as poor communication between
the healthcare worker and patient can lead to medication errors.

- Patient engagement, or patients take an active role in bringing their knowledge, concerns,

perspectives, and agenda to their own health care, can improve the effectiveness of

medication safety interventions.
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INTRODUCTION

o Patient-centered care has long been recognized as a key quality of care domain.

o Improve the communication between healthcare worker , patient & family about medicine safety

o Introduce medicine to patient at the time of first dose or at the time of prescription not on discharge.

o Information of drug improve the awareness of medicine and it empower patient about medication
safety

o This aims to increase global awareness about patient safety and call for solidarity and United

actions by all to reduce patient harm.
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OBJECTIVE

To increase patient & family awareness about medication safety beyond hospitalization.

To enhance global understanding & spare global solidarity actions to promote patient safety.
Including the patient in the healthcare decision making process by improving their understanding
of their own medication and prevent medication error at home

Engage patients and family in discharge planning

A For Medicatiomn Safety
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CONCEPT NOTE

(d The main concept is to prevent & reduce risk, errors and harm that occurs to patients during
provision of and empowering the patients towards medication safety beyond hospitalization .

 Care Transitions from Hospital to Home: IDEAL Discharge Planning on medication safety
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IDEAL DISCHARGE PLANNING ON MEDICATION

SAFETY

[ Include patient and family as partners

[ Discuss areas to prevent problems at home

d Educate the patient and family

[ Assess patient and family knowledge and understanding

[ Listen and honor patient and family wishes
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METHODOLOGY

® Involve patient & family in planning their medication.

e Community awareness by rally on medication safety

® Mandatory to all nurses and Doctors to introduce new medicine to the patient & family before start

® Educating patient & family about actions, timing and side effects of medications in the language
they can understand.

® Follow proper hand washing procedures before medication administration

® Sclf preparation and administration of medication by patient /Relative

® Empowering about self administration of injection by patient /Relative (Eg: insulin administration).
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RALLY TO GENERATE AWARENESS ABOUT
MEDICATION SAFETY
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RALLY TO GENERATE AWARENESS ABOUT MEDICATION
SAFETY
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METHODOLOGY

PATIENT SAFETY TRAINING EDUCATE PATIENT ON HAND WASHING
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METHODOLOGY

EDUCATING PATIENT ON MEDICATION SAFETY

Mumbai, Maharashtra, India

New wing building, Room no 107, 1st floor, Bombay Hospital, 12, Vitthaldas Thackersey Marg,
near Liberty cinema, New Marine Lines, Marine Lines, Mumbai, Maharashtra 400020, India

A

Mumbai, Maharashtra, India

BOMBAY HOSPITAL, 110, 1ST FLOOR, NEW WING, Vitthaldas Thackersey
Marg. New Marine Lines, Marine Lines, Mumbai, Maharashtra 400020, Lat 18.940836°

India -l Long 72.827253°

Lat 18.940914° 16/08/22 10:29 AM

Long 72.8273871° JOO(Q Note : Captured by GPS Map Camera
16/08/22 10:34 AM >
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TANGIBLE & INTANGIBLE RESULTS
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CONCLUSION

d The ultimate outcome was proved to be patient & relatives satisfied with clear understanding
regarding medication safety and follow ups, post- hospitalization care.
( Patients solved theirs concerns and queries regarding medication schedule & actions.

(1 Patient are more confident and educate to take medicine at home
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